London Rehabilitation Workers Forum

Minutes of the meeting held on 10/5/02
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Speakers:

1 Joyce Biss and Janice - RNIB Talking Books.   

2 Fran Sweeny – RNIB community services division.

(Notes available at next meeting)

Agenda

1 Rehabilitation officers and care management.   

In some boroughs, RO’s do arrange care packages.      Greenwich RO’s do act as care managers, but do not have to arrange many.      Croydon recently did a questionnaire – thanks to everyone who replied – and some borough’s said that they did have a care management role.      

With single assessment process, reviews would be the responsibility of the originating team.     Not all boroughs do reviews.    Kingston used to do reviews, but doesn’t have the staff now.    In Bexley, reviews depend on the workers themselves.    In Greenwich there is an automatic review process which happens at set times, this is usually a telephone call and if problems are identified the service user may be allocated or placed on the waiting list – depending on urgency.    

Discussed what happens to service users who don’t want to bother Social Services departments and who aren’t encouraged to come back.     Lambeth have ‘open door’ system 2 mornings per week for equipment etc.   They prefer the term ‘open door’ to duty.    Croydon allows service users to visit the office.

2 Tribunal representation.

There is an organisation called FRU – Free representational Unit, who can work with service users whose cases have been turned down twice.    They are a voluntary organisation based in Russell Square, Stratford and Sutton and are staffed by solicitors and barristers.      Referrals are made through CAB or lawshops, and the Service user must ask for a referral to FRU.     They win 8/10 tribunals.

3 Jobs.

Bexley – F/T RO with special interest in Low Vision – in next New Beacon.

Kinsgston – will re-advertise soon.

Greenwich – Vacancy soon.

Norma Bailey now running a Disability Consultancy and Freelance Work agency.    Information and contact details available in Internet   

4 Care plans request – Greenwich.

Beverley Stowers said that Greenwich had recently requested care plans and business cards.   Unfortunately they did not receive any.     The Joint Review in Greenwich says that they should do care plans now.      They had previously try the Community Care Plan route (CCP), but have now stopped and gone back to an older system, they have been told to backdate care plans.    

Lambeth get service user and RO to sign the forms, but Bexley say they had problems asking for signatures.     Croydon agreed because the CCP was incomplete.    They also felt that it should be specified that it is a Rehab care plan.    

Westminster use a checklist, which they then type up and then on second visit, go through the information with the client and get a signature then.    There is a summary on the back of this of the assessment and what service users have requested.     They always document whether items have been offered or not.     

5 Future meetings.

Venue choice is RNIB (not fully open until Oct) or Camden Town Hall.     There is a larger seminar room (holds 45 – 50) available at RNIB.     It was suggested that the meetings continue in the same room on Friday PM’s for now. Stuart would prefer people to email him, in advance, with topics for discussion at the meeting.      

It appeared that people attending the group, found value in doing so especially for peer support.    

Stuart also suggested a full day event occasionally – maybe yearly, for example workshops, discussion groups and speaker in the morning with a meeting in the afternoon.      Also making use of specialist knowledge, those members of the group might have. 

Next meeting is Friday 2nd August 2002 at RNIB – room 42. 2:00 – 4:30pm

6 Any other business.

· RNIB would like feedback on the New Beacon – email Stuart or Richard Cox.

· Email address – lwrf@hotmail.com Send a blank email to Stuart to join the group. 

· Social Care Association – website has information on what they are doing.

· Strikes – some RO’s are striking.   

